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Art Unit: 2645 

DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1-8 and 15-20 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Shaffer et al. (US 5,901 ,214). 
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Regarding claim 1, Shaffer discloses a one number intelligent call processing 
system (column 1, lines 11-18), (which reads on claimed "a system for obtaining 
information") credit history information of a person (column 23, lines 39-46) via a 
telephone network (column 2, line 40) comprising in combination: 

(a) an automated call handler (213 on FIG. 2) coupled to the telephone 
network (column 28, lines 5-7) and capable of receiving a request (column 28, 
line 19 "a telephone call") for credit history information from a caller (column 28, 
line 21) via the telephone network (column 28, lines 19-24), querying the caller 
for details about the request (column 23, lines 39-46), accessing the requested 
credit history information (column 28, lines 24-27), and providing the requested 
credit history information to the caller in accordance with the request (column 28, 
lines 27-32) [The call processing center receives a call from a user and gets 
specific information from the user to retrieve the request service for the user]; 

(b) an audio controller (column 30, line 41 "The VRU") capable of providing 
outgoing audio messages from the call handler to the caller via the telephone 
network (column 30, line 41 to column 31, line 5) [The VRU provides outgoing 
messages to the caller to receive and confirm information interacting with the 
caller and the network]; and 

(c) a gateway terminal (column 30, line 21) coupled to the automated call 
handler (column 30, lines 17-24) and having a searchable database (column 30, 
line 23) having stored therein credit history information (column 23, lines 39-46) 
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[The gateway has access to the remote database that contains individual 
information such as credit history of the user]. 

Regarding claims 2 and 16, Shaffer discloses (d) a plurality of modems for 
converting a dual-tone multi-frequency (DTMF) signal into at least on digit (column 28, 
lines 35-54). 

Regarding claims 3 and 17, Shaffer discloses the gateway terminal further has a 
security checker for ensuring access to the searchable database by authorized callers 
(column 23, lines 35-54). 

Regarding claims 4 and 18, Shaffer discloses the gateway terminal further has a 
data analyzer for converting the digits into at least one American Standard Code for 
Information Interchange (ASCII) character (column 3, lines 16-31). 

Regarding claims 5 and 19, Shaffer discloses the gateway terminal further has a 
data search handler for searching the database based on the request provided by the 
caller (column 18, lines 21-48). 



Regarding claim 6, Shaffer discloses the call handler is capable of faxing the 
credit history information to the caller (column 33, line 48 to column 34, line 3). 
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Regarding claim 7, Shaffer discloses the call handler mails the credit history 
information to the caller (column 37, lines 17-32). 

Regarding claim 8, Shaffer discloses the call handler e-mails the credit history 
information to the caller (column 33, lines 15-24). 
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Regarding claim 15, Shaffer discloses a one number intelligent call processing 
system (column 1, lines 11-18), (which reads on claimed "a system for obtaining 
information") address information of an entity (column 26, lines 19-45) via a telephone 
network (column 2, line 40) comprising in combination: 

(a) an automated call handler (213 on FIG. 2) coupled to the telephone 
network (column 28, lines 5-7) and capable of receiving a request (column 28, 
line 19 "a telephone call") for address information from a caller (column 28, line 
21) via the telephone network (column 28, lines 19-24), querying the caller for 
details about the request (column 23, lines 39-46), accessing the requested 
address information (column 28, lines 24-27), and providing the requested 
address information to the caller in accordance with the request (column 28, lines 
27-32) [The call processing center receives a call from a user and gets specific 
information from the user to retrieve the request service for the user]; 

(b) an audio controller (column 30, line 41 "The VRU") capable of providing 
outgoing audio messages from the call handler to the caller via the telephone 
network (column 30, line 41 to column 31, line 5) [The VRU provides outgoing 
messages to the caller to receive and confirm information interacting with the 
caller and the network]; and 

(c) a gateway terminal (column 30, line 21 ) coupled to the automated call 
handler (column 30, lines 17-24) and having a searchable database (column 30, 
line 23) having stored therein address information (column 26, lines 19-45) 
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[The gateway has access to the remote database that contains information such as the 
address information of an entity]. 

Regarding claim 20, Shaffer discloses the audio controller converts the address 
information into an audio response and the call handler provides the audio response to 
the caller (column 30, line 41 to column 31 line 5). 
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Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 9-14 and 21-23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Shaffer in view of Lowery (US 6,446,1 1 1 ). 
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Regarding claim 9, Shaffer discloses a one number intelligent call processing 
system (column 1, lines 11-18), (which reads on claimed "a system for obtaining 
information via a telephone network (column 2, line 40) comprising in combination: 

(a) an automated call handler (213 on FIG. 2) coupled to the telephone 
network (column 28, lines 5-7) and capable of receiving a request (column 28, 
line 19 "a telephone call") for information from a caller (column 28, line 21) via the 
telephone network, querying the caller for details about the request (column 23, 
lines 39-46), accessing the requested information (column 28, lines 19-27), and 
providing the requested information to the caller in accordance with the request 
(column 28, lines 27-32) [The call processing center receives a call from a user 
and gets specific information from the user to retrieve the request service for the 
user]; 

(b) an audio controller (column 30, line 41 "The VRU") capable of providing 
outgoing audio messages from the call handler to the caller via the telephone 
network (column 30, line 41 to column 31 , line 5) [The VRU provides outgoing 
messages to the caller to receive and confirm information interacting with the 
caller and the network]; and 

(c) a gateway terminal (column 30, line 21 ) coupled to the automated call 
handler (column 30, lines 17-24) and having a searchable database (column 30, 
line 23) having stored therein information (column 23, lines 39-46) [The gateway 
has access to the remote database that contains individual information such as 
credit history of the user]. 
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Shaffer fails to disclose a book availability information database. 

However, Lowery teaches a database that contained books availability 
information (column 14, lines 1-21). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to add a database with book availability information of Lowery in 
the invention of Shaffer. 

The modification of the invention would offer the capability of having a book 
availability information data such as the user would be able to access this information 
and buy a book. 

Regarding claim 10, Shaffer discloses (d) a plurality of modems for converting a 
dual-tone multi-frequency (DTMF) signal into at least on digit (column 28, lines 35-54). 

Regarding claim 1 1 , Shaffer discloses the gateway terminal further has a 
security checker for ensuring access to the searchable database by authorized callers 
(column 23, lines 35-54). 

Regarding claims 12 and 23, Shaffer discloses the gateway terminal further has 
a data analyzer for converting the digits into at least one American Standard Code for 
Information Interchange (ASCII) character (column 3, lines 16-31). 
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Regarding claim 13, Shaffer discloses the gateway terminal further has a data 
search handler for searching the database based on the request provided by the caller 
(column 18, lines 21-48). 

Regarding claim 14, Shaffer discloses the audio controller converts the book 
availability information into an audio response and the call handler provides the audio 
response to the caller (column 30, line 41 to column 31 line 5). 




Application/Control Number: 09/737,098 



Page 12 



Art Unit: 2645 

Regarding claim 21, Shaffer discloses a one number intelligent call processing 
system (column 1, lines 11-18), (which reads on claimed "an automated system for 
providing information") to a caller (column 28, line 21) from a database (column 30, line 
23) through a telephone network (column 2, line 40), the system comprising in 
combination: 

(a) means for providing interactive communication with the caller via the 
telephone network (column 30, line 41 The VRU"), wherein said means 
interactively queries the caller to submit a request (column 28, line 19 "a 
telephone call") on a step-by-step basis (column 30, line 41 to column 31 , line 5) 
[The VRU provides outgoing messages to the caller to receive and confirm 
information interacting with the caller and the network]; 

(b) means for receiving a plurality of character responses from the caller, 
wherein each response represents a single ASCII character (column 3, lines 16- 



(c) means for analyzing and converting the plurality of character responses 
from the caller into a database search request (column 30, lines 60-67); 

(d) searchable database means for storing information (column 31 , lines 9-16) 
and coupled to the means for providing interactive communication with the user 
(column 31 , line 6-8), wherein the information is selected from the group 
consisting of credit history information (column 23, lines 39-46), and address 
information (column 26, lines 19-45); and 



31); 



Application/Control Number: 09/737,098 Page 13 

Art Unit: 2645 

(e) a database search means for searching the searchable database means 
using the database search request (column 31, lines 9-31) [The SQL database 
server search the databases and store the information to be send to the VRU for 
the user]. 

Shaffer fails to disclose a book availability information database. 

However, Lowery teaches a database that contained books availability 
information (column 14, lines 1-21). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to add a database with book availability information of Lowery in 
the invention of Shaffer. 

The modification of the invention would offer the capability of having a book 
availability information data such as the user would be able to access this information 
and buy a book. 
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Regarding claim 22, Shaffer discloses a one number intelligent call processing 
system (column 1 , lines 11-18), (which reads on claimed "a method of obtaining 
information ") from a database (column 30, line 23) through a telephone system (column 
2, line 40), wherein in the information is selected from the group consisting of credit 
history information (column 23, lines 39-46), the method comprising the steps of: 

(a) interactively querying a caller (column 28, line 21 ) to submit a request 
(column 28, line 19 "a telephone call") for the information on a step-by-step basis 
(column 30, line 41 to column 31 , line 5) [The VRU provides outgoing messages 
to the caller to receive and confirm information interacting with the caller and the 
network]; 

(b) receiving a plurality of character responses from the caller to form a 
request, wherein each response represents a single ASCII character (column 3, 
lines 16-31); 

(c) analyzing and converting the plurality of character responses from the 
caller to form a database search request (column 30, lines 60-67); 

(d) searching in a database means for the requested information (column 31 , 
lines 9-31) [The SQL database server search the databases and store the 
information to be send to the VRU for the user]; and 

(e) providing the requested information to the caller (column 30, lines 5-23). 
Shaffer fails to disclose a book availability information database. 

However, Lowery teaches a database that contained books availability 
information (column 14, lines 1-21). 
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It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to add a database with book availability information of Lowery in 
the invention of Shaffer. 

The modification of the invention would offer the capability of having a book 
availability information data such as the user would be able to access this information 
and buy a book. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Richard, III et al. is cited for a PSTN architecture for video-on-demand services 
(FIG. 1). 

Blaha et al. is cited for an automatic call distributor with automated voice 
responsive call servicing system and method (FIG. 1). 

Braum et al. is cited for a system for providing directory information over a 
telephony network using ADSI (FIG. 1). 
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6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (703) 305- 
0981 . The examiner can normally be reached on 8:00 AM to 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone numbers for 
the organization where this application or proceeding is assigned are (703) 872-9314 for 
regular communications and for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 



4750. 
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SUPERVISORY PATENT EXAMINER 
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